MnaTtexun. Onnata 6aHKOBCKOW KapTOM OHNanH

Hal cant nogknoveH K UHTEPHET-3KBaNpUHrYy, 1 Bel MOxeTe onnatntb Ycnyry 6aHKOBCKOW KapTom
Visa unun Mastercard. Nocne nogteep>xaeHns BelbpaHHoro ToBapa nmbo ycnyrim oTkpoeTcs
3aLUMLLEHHOE OKHO C MaTexHOoW CTpaHuLLEen NpoLLeccMHroBoro ueHTpa TipTop pay, rae Bam
Heobxoaumo BBECTU AaHHble Baluer 6aHkoBcKkor KapTbl. [na A0ONOMHUTENBHON ayTeHTUdMKaLMK
aepxartens KapTbl ncnonb3yetca npotokon 3-D Secure. Ecnu Baw BaHk-aMUTEHT noaaepxusaeT
OaHHYl TexHonornto, Bl OyaeTe nepeHanpaBneHbl Ha ero cepeep AN NPOXOXKAEHWS
JononHuTensHon naeHTudunkaumm. MiHdopmauuio o npasuiax u Metogax JONONHUTESNbHON
naeHtTnurkauum ytouHsanTe B baHke, BolgaBliem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnariH-onnaTbl OCyLLEeCTBSIETCS B COOTBETCTBUM C NpaBunaMn MexayHapoaHbIX MnaTexHbIX
cuctem Visa n MasterCard Ha npuHUMnax cobnoaeHnsa KoHuaeHUMansHocT1 1 6e30nacHoCTm
COBEPLLEHNS MnaTexa, A5l 3TOro MCMOoSb3YHTCS CaMble akTyarbHble MeToAbl NPOBEPKY,
LLUMCbPOBaAHUSA 1 Nepeaadr AaHHbIX MO 3aKPbITbIM KaHanam cBsasu. BBoa AaHHbIX 6aHKOBCKOW KapThbl
OCYLLECTBNSETCS B 3aLUMLLEHHOM OKHE Ha nraTexHon ctpaHuue TipTop pay.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapThl, MMs1 BNagernbla kapTbl, CPOK
OeNCTBMA KapTbl, TPEX3HaAYHbIV Ko 6e3onacHocTn (CVV2 gna VISA nnm CVC2 anst MasterCard). Bee
Heobxoaumble AaHHble 0TOBpaXKeHbl Ha NOBEPXHOCTN BAHKOBCKOW KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauyHbI koa 6e30nacHOCTM, HaxoasLmMIAcs Ha 060pOTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTKPOETCs cTpaHuua Ballero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HacTpoeH cTaTuyHbIi 3-D Secure, oH By4eT OTnpaBreH Ha Ball HOMepP
TenedoHa nocpenctesom SMS. Ecnm 3-D Secure kog k Bam He npuwien, To cnegyeT obpaTtuTcs B BaLl
OaHK-aMUTEHT.

3-D Secure — 310 camas coBpeMeHHasi TeXHonorust obecrneyeHnst 6e3onacHOCTX NnaTexen no
KapTaMm B CceTu MHTepPHET. Mo3BoNseT 0gHO3HAYHO NOEeHTMULMPOBATL NOASNIMHHOCTD AepKaTens
KapTbl, OCYLLECTBIAIOLLErO OnepaLuio, M MakCMMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHroBbi LeHTp TipTop pay 3awumwiaeT u obpabaTbiBaeT AaHHble Baluen 6aHKOBCKOM KapThbl
no ctangapTy 6esonacHocty PCI DSS 3.0. lNepenaya nHdopmaumm B NiaTeXHbIN LT3 NPOUCXOANT
C NpUMEHeHneM TexHonormn wndposarHma SSL. JanbHenwan nepegada nHopmMmaumm npomcxoanT
Mo 3aKpbITbiIM GAHKOBCKUM CETSIM, MMEILLMM HaMBbICLLUIA YPOBEHb HaoexXHOCTU. TipTop pay He
nepegaeT AaHHble Baluen kapTbl HAM U MHBIM TPETbMM fnuam. [nsg 4ONONHUTENbHOM
ayTeHTMdMKaumm gepxarens kapTbl ucnonb3dyetcs npotokon 3-D Secure.

B cnyuae, ecrnin y Bac ecTb BONpock! MO COBEPLLEHHOMY NnaTexy, Bbl MoxeTe 06paTnTbes B Cnyxoy
Nnoadep XK1 KNMEHTOB NIIaTEXHOro cepBuca no anekTpoHHoM noyte nadezhdatyan888@gmail.com
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Be3onacHOCTb OHNanH-NaTexen

MpenoctaBnsaemasi Bamu nepcoHanbHas nHdopmauusa (Mms, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAETCA KOHUAEHLUMaNsHOM 1 He NOANEXUT pasrnalueHuto. JaHHble Balen
KpeauTHOW KapTbl NepefaroTcs TONbKO B 3aMdpoBaHHOM BUAE U HE COXpaHATCs Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkm MIHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay Kazakhstan». Bce
onepaumm ¢ NnaTexHbIMM KapTaMu NPOMCXoadaT B cOOTBETCTBMM ¢ TpeboaHnsamu VISA International,
MasterCard v gpyrix nnaTexHbix cuctem. [Npu nepegave nHpopmaLmm MCnomnb3ykTes
crneunanmnanpoBaHHble TEXHONOrMM 6e30nacHOCTU KAapTOYHbLIX OHMMANH-NNaTexen, 0bpaboTka AaHHbIX
BeAeTcsl Ha 6e30nacHOM BbICOKOTEXHONOMMYHOM CEPBEPE MPOLECCUHIOBON KOMMaHNN.

Onnata nnatexHbiMn KapTamMmu be3onacHa, NOTOMY 4TO:

e Cucrtema aBTOpM3aLMM rapaHTUpyeT NOKynaTernto, YTO MnaTeXHble PEKBU3UTLI €ro NiaTexHom
KapTbl (Homep, cpok aencteud, CVV2/CVC2) He nonagyT B PyKU MOLUEHHUKOB, TaK Kak 3Tu
AaHHble He XpPaHATCA Ha cepBepe aBTopu3auun U He MOryT ObITb MOXULLEHbI.

e [lokynartens BBOOAWUT CBOM NMaTexHble AaHHble HENMOCPEACTBEHHO B CUCTEME aBTopmn3aumm
TipTopPay Kazakhstan, a He Ha caliTe UHTEpHET-Mara3uHa, CrneaoBaTeribHO, MaTeXHbIe
PEeKBU3NTBI KAPTOYKM MOKynaTens He B6yayT AOCTYMNHbI TPETbMM NULaM.

- VISA

Bo3Bpat AeHeXHbIX cpeacTB

Mpu NpoBeaeHnM OHMaiiH-onnaThl NOCPEACTBOM MITATEXHbIX KAPT HEe AoNyCcKaeTcs BO3BpaT
HarIMYHbIMU AEHEXHbIMM cpeacTBamu. [opsifok Bo3BpaTa perynmpyeTcs npasvnamm
MEXOYHaPOHbIX NIaTEXHbIX CUCTEM:

1. lMoTpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B f000e BpeMsi 4O ero nepegaydu, nocre
nepegayn ToBapa oTkas Heobxoanmo opopMUTL B TedeHne 14 aHen;

2. BosBpat TOBapa Haarexallero ka4ecTsa BO3MOXEH B Clly4Yae, eClniv COXPaHeHbI ero
TOBapHbIN BUA, NOTPEOUTENLCKME CBOMCTBA, a Takke LOKYMEHT, MOATBEpKAaLWMIA dakT n
YCINOBUS NMOKYMKM YKa3aHHOro ToBapa;

3. TloTpebuTensb He BnpaBe OTKasaTbCsA OT TOBapa HaAneXxalllero ka4ecTtsa, MMEeHoLLIEro
NMHAMBUAYanbHO-ONpeaeneHHbIe CBOWCTBA, CNK yKa3aHHbIA TOBap MOXET ObITb MCMOSb30BaH
NCKIMIOYMUTENBHO NPUobpeTaroLLMM ero YernoBEKOM;


https://cloudpayments.kz/

4. Tlpw oTkase OT ToBapa CO CTOPOHbI NOTPebMTeNs NpoaaBeL, AOMMKEH BEPHYTb eMY AEeHEXKHYIO
CYyMMYy, YNnayeHHyto noTpebuTenem, He No3aHee Yem Yepes OecsTb AHEW CO AHN
npeabsaBneHns NoTpebuTenem CooTBETCTBYHOLLErO TPeOOBaHUS.

[Insi BO3BpaTa OeHEXHbIX CPEACTB Ha OAHKOBCKYH KapTy HE0BX0AMMO 3anonHUTL «3asiBreHve o
BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbICLINIAETCA MO TPEOOBaAHMIO KOMMAHWEN Ha SNEKTPOHHBIN
agpec, 1 OTNPaBUTb Ero BMECTE C NMPUIOXKEHUEM KOMUM OOKYMEHTA, YOOCTOBEPSIOLLLErO MMYHOCTb, MO
agpecy nadezhdatyan888@gmail.com

BosBpaT AeHexHbIx cpencTs ByaeT ocyLlecTBeH Ha 6GaHKOBCKYO KapTy B TeYeHNe pabo4yero aHs
CO AHs nony4yeHust «3asiBneHne o Bo3BpaTe AeHexHbIX cpeacTs» KomnaHuen.

[ns Bo3BpaTa AeHeXHbIX CPeacTB No onepauusiM, NpoBeAeHHbIM ¢ olwmMbkamm, Heobxoanumo
06paTUTLCS C NMUCbMEHHBLIM 3asiBIIEHNEM U NMPUIOXKEHNEM KOMUM JOKYMEHTA, YAOCTOBEPSIOLLETO
FIMYHOCTb, N YEKOB/KBUTAHLMIA, NOATBEPKAAOLLMX OLMBOoYHOEe cnucanme. [laHHoe 3asiBreHne
Heobxoaumo HanpaBuTb No agpecy nadezhdatyan888@gmail.com

Cymma Bo3Bpara byaeTt paBHATLCS CyMMe NOKYNnK1. Cpok paccmoTpeHns 3asBrneHnst u Bo3epara
OEHEXHbIX CPeACTB HAaYMHAET UCHUCIATLCA C MOMeEHTa nonyyenns Komnanven 3aserneHns u
paccunTbiBaeTCA B paboumnx AHsX 6e3 yyeTa npas3aHUKOB/BbIXOAHbBIX AHEN.

Cnyqau OTKa3a B COBepLUeHUN nnaTexa.

e DOaHKOBCKas KapTa He NpeaHasHavYeHa ans COBEPLLUEHUS NaTexen Yepes MHTEPHET, O YeM
MOXHO Yy3HaTb, 00paTusLIMCh B Ball BaHK-aMUTEHT;

e HeOoCTaToOYHO CpeacTB And onnaTel HA GaHkoBCKoW KapTe. MogpobHee 0 Hanu4uun cpeacTs
Ha nnaTexHou KapTe Bbl MOXeTe y3HaTb, 06paTUBLUMCE B BaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e  [OaHHble BAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  MCTEK CPOK AencTBUS GaHKOBCKOM KapTbl. CpoK OeiCTBUS KapThl, Kak NpaBusio, ykaszaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MEeCsL, U rof, 40 KOTOPOro AeCTBUTENbHA KapTa). MogpobHee o
CpOKe OencTBust KapTbl Bbl MOXeTe y3HaTb, 00paTMBLUMCH B GaHK-3MUTEHT.

Mo Bonpocam onnaTbl C MOMOLLbH0 0aHKOBCKOWM KapTbl M MHLIM BOMPOCaM, CBsi3aHHbIM C paboToi
canTa, Bbl MOxeTe 0bpaTnTbCs No criegyrowmm TenedoHam: +7 778 228 8816.

KoHdwmaeHumanbHOCTb
1. Onpegenenns

NHTepHeT npoekT sorigin.org (ganee — URL, «Mbl») cepbe3HO OTHOCUTCS K BOMPOCY
KoHduaeHumanbHoCTn nHdopmaumm CBOMX KITMEHTOB M MOCETUTENEN canTa sorigin.org (qanee —
«BblI», «MOCETUTENN canTay). [1epCoHMPULMPOBAHHON Mbl Ha3biBaeM MHGOPMALMIO, COAEPKALLYYHO
nepcoHarnbHble AaHHble (Hanpumep: PO, NorvH unn HasBaHWe KoMMNaHuKn) NOCETUTENS canTa, a
Tarke nHopMaumio 0 4ENCTBUSX, coBepLuaemMbix Bamu Ha cante URL. (Hanpumep: 3akas nocetutens
canTa C ero KOHTakTHoOM nHdopmMaumen). AHOHUMHBIMU Mbl Ha3blBaeM faHHble, KOTOpble HEBO3MOXHO
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OLHO3HAYHO MAEHTUDULMPOBATL C KOHKPETHBIM MOCETUTENEM CanTa (Hanpumep: cTtaTucTuka
noceLaeMocTu canTa).

2. Vicnonb3oBaHne nHdopmaLmm

MbI ncnonb3yem NepcoHNMULIMPOBAHHYO MHAOPMALIMIO KOHKPETHOro NoceTuTens camTta
WCKNIOYMTENBHO Ansi obecneyveHns eMy Ka4eCTBEHHOIO OKa3aHus YCnyr u ux ydeta. Mbl He
packpblBaeM rnepcoHNULMPOBaHHbIX AaHHbLIX OOHMX noceTuTenen canta URL gpyrum nocetntensim
canTa. Mbl H/KOrga He NyGnMKyem NepcoHUOULMPOBAHHY NHAOPMALMIO B OTKPLITOM LOCTYMNE U He
nepegaem ee TpeTbMM nmuam. McknodeHmem aBnsitoTes NyLb CUTyaumu, Korga npegocrasneHme
Takon MHopmaLmm ynormHOMOYEHHbIM rOCY4apCTBEHHBIM OpraHam NpeanucaHo AenCTBYOLWMM
3akoHogartenscTBoM Pecnybnukn KaszaxctaH. Mbl ny6nvkyem 1 pacnpocTpaHseM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBAHMUM COBpPaHHbIX aHOHUMHbIX AaHHbIX. [1pn 3TOM OTYETLI HE coaepKaT
NMHpopMaLMIO, MO KOTOPOWN BbiNo Bbl BO3MOXHbIM NOEHTMULMPOBATL NEPCOHNPULMPOBAHHLIE
JaHHble nornb3oBaTenen ycnyr. Ml Takke UCnonb3yeM aHOHUMHbIE aHHble NSl BHYTPEHHEro
aHanusa, Lerbio KOTOpOoro AensieTcsa passutue npogykros v ycnyr URL

3. Ccbinku

CanT sorigin.org MOXeT coaepXaTb CChINK/ Ha ApyrMe canTbl, He UMEIOLLME OTHOLLEHMS K HaLlen
KOMMaHWU1 1 NnpuHagnexawme TpetbMM nuuam. Mbl He HeECeM OTBETCTBEHHOCTU 3@ TOYHOCTb, MOMTHOTY
N 0OCTOBEPHOCTb CBEAEHWI, pa3MeELLIEHHbIX Ha caTax TPEeTbUX NL, 1 He Bepem Ha cebsi HUKaKnX
00653aTenbLCTB N0 COXPaHEHMIO KOHUAEHUMaNbHOCTN MHOPMaLMN, OCTaBIIEHHOM BaMKN Ha TakMx
canTax.

4. OrpaHuYyeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOE 4151 COOMOAEHMSA HAaCTOSILLEN NONMUTUKN KOHDUAEHLMANbHOCTU, OAHAKO,
Mbl HE MOXXEM rapaHTMpPOBaTh COXPaHHOCTb MHCpOPMaLIMK B Criyqae BO3OenCTBIUst hakTopoB
HaXOASALLMXCS BHE HALLEro BNUSHUSA, pe3ynbTaToM AENCTBUSA KOTOPbIX CTAHET packpbiThe
nHpopmaummn. CanT sorigin.org 1 BCA pasMeLLeHHast Ha HeM MHdopMaums NnpeacTasnieHbl No
npuHUMNYy "Kak ecTb” 6e3 kakmx-nnbo rapaHTuin. Mbl He HECEM OTBETCTBEHHOCTU 3a HEGNAronpUsiTHbIE
NOCNEeACTBUS, a Takke 3a Nobble YObITKN, MPUYNHEHHbIE BCEACTBME OrpaHMYeHns OCTyna K canTy
URL mnn BcneacTeme NoceLLeHns canTta 1 UCNonb30BaHNA pa3MeLLLEHHON Ha HeM MHApopMaLmu.

5. KoHTakTbl
Mo Bonpocam, kacarLLmMMCs HaCTosILLE NONUTMKK, Npockba obpallaTbecs no
agpecy hadezhdatyan888@gmail.com
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KOpuanyeckoe nmuyo

KomnaHus: ToBapuLLeCcTBO C OrpaHN4YeHHON oTBETCTBEHHOCTLIO "Sublar Origin”

Appec: 010000, KASAXCTAH, CAPbIAPKA p-oH, ACTAHA r., ©J1IBU XXAHITENQWH yn., a. 4/1,
BUH/NNH: 220440045792

Kbe: 17

Bank: AO Alatau City Bank

BWH: 920140000084

BUK: TSESKZKA



